
Position:  AMI Tech (Applications and Technology Specialist) 
 
Posting Close Date:      
Please note: If the Posting Close Date is blank, the position will remain open until filled. 
Pay Range:   $63,098 - $90,140 
  
AMI Tech (Applications and Technology Specialist) description 
Austin Utilities is seeking a talented and self-driven person to oversee our Advanced Metering Infrastructure (AMI).  
This position will provide support to members across multiple disciplines on the company’s technology transformation 
during a multiyear project. 

Advanced Metering Infrastructure (AMI) is a secure communication network system that involves installation of new 
technology and new electric, gas and water meters. These meters allow for remote two-way communication capability 
which improves our operational efficiencies that results in customer savings, modernization of AU’s power grid to 
become more proactive and improve reliability and give customers access to tools to better manage their consumption 
use and stay on budget. 

 
Key responsibilities include but are not limited to: 
 Responsible for AMI System; 
 Resolve technical and operational issues related to E, W, G AMI metering, load management equipment, analyzing, 

researching and investigating service voltage issues; 
 Work with Meter Data Management (MDM), Automated Metering Infrastructure (AMI) and Customer Information 

System (CIS) data to create and provide reports and analyses for use in improving efficiency in operations; 
 Use SCADA (OSI) and SEL RTAC applications to provide reports and develop alarm and display enhancements for 

use in improving efficiency in operations; 
 Software or database administration is preferred; 
 Ability to quickly adjust to a variety of changing software applications. 

 
Why should you apply? 
Opportunity to spearhead the AMI process from the ground up and help us grow into the fast changing power system 
future as we make major investments in new smart grid technologies. This position provides an opportunity for 
personal and career development to advance your career as you demonstrate your expertise. 
 
What will it take to be successful? 
 Associates or Bachelor’s degree in related technical field; 
 Three years related experience is desirable in software applications and communication, or an equivalence of 

experience and education; 
 Possess a current and valid driver’s license.   
 
How to apply:  Please complete the AMI Tech (Applications and Technology Specialist) application packet (application 
and supplemental questionnaire) located on our website http://www.austinutilities.com/pages/careers.  Please forward 
your application package and resume to:  Email:  danu@austinutilities.com or Mail:  Austin Utilities, Attn:  Human 
Resources, 1908 14th St NE, Austin MN  55912. EEO 
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